
Emergency Services in South Africa 
 
PRIVATE AMBULANCE SERVICES 
 

 
ER24 EMS (Pty) Ltd. Is a private, national, emergency medical care service, committed to providing South Africans 
with efficient, effective emergency response and pre-hospital care. 
 

MEDICAL EMERGENCIES:  084 124 
 
  
    ======================================================================================== 
 
 

 

Netcare 911, the wholly-owned, pre-hospital risk management and emergency assistance subsidiary of Network 
Healthcare Holdings Ltd (Netcare), provides emergency services to patients in crisis and emergency situations. 

MEDICAL EMERGENCIES ONLY: 082 911 
Helicopter Emergency Medical Services 

Telephone: +27 (0)10 209 8555 
Facsimile: +27 (0)10 209 8405 
E-mail: flight@netcare.co.za 

Air Ambulances 

Telephone: +27 (0)10 209 8392 
Fax: +27 (0)10 209 8405 
E-mail: flight@netcare.co.za 

   ================================================================  

FIRE DEPARTMENT AND GOVERNMENT AMBULANCE 

EMERGENCY NUMBER:  10177 
The national government-run emergency service, called Emergency Management Service (EMS), includes ambulance 
services and national fire departments. All cities have their own dedicated fire department telephone number.  

 

SOUTH AFRICAN POLICE SERVICE 

EMERGENCY NUMBER:  10111 
 


